proposed solution, however, will neither solve nor even diminish problems in the Gulf.
The proposed GMSA “Coastal Zone,” in which third parties may submit Phase Il
applications for unserved area, will only create additional interference problems with
land-based signals.

GTE urges the Commission to adopt the alternative proposal being set forth by
ALLTEL, which would satisfy the needs of both land-based and water-based carriers.
GTE recommends that the Commission permit land-based and Gulf-based carriers to
establish contours into the Coastal Zone consistent with standards of good engineering
practice, subject to the caveats outline in Section Il above. This solution will permit
land-based carriers to provide reliable cellular service to land-based customers along
the coastline. Additionally, water-based carriers may retain their ability to follow drilling

sites without any potential loss or modification of their CGSAs. GTE is hopeful that, as
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a result of this proceeding, its customers will finally get the kind of dependable cellular
service they both need and deserve.
Respectfully submitted,

GTE SERVICE CORPORATION

o Sl Y N

Andre J. Lachance Katherine M. Harris

GTE Service Corporation Nicole M. McGinnis

1850 M Street, N.W. WILEY, REIN & FIELDING
Suite 1200 1776 K Street, N.W.
Washington, D.C. 20036 Washington, D.C. 20006
(202) 463-5276 (202) 719-7000

John F. Raposa
GTE Service Corporation
600 Hidden Ridge, HQE03J27
Irving, Texas 75038
(972) 718-6969
Its Attorneys

May 15, 2000
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BUSINESS CUSTOMER FEEDBACK

THROUGH GTE FIELD SALES PEOPLE
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. ROBERTS AIR CONDITIONING
o N 50X 3987
T " GULE SHORES, AL 36547
334-948-7600 334-968-7300 FAX
334-990-5500 LASTIRAN SHORS
$30-492-9500 FLORIDA

4-10-2000

GTE Winless
By fax: 813-290-595%0

On Friday, 3-31-2000, you tumed off aur lacal.celf sites that serve the ares in which we
work. Since then our celiular phones are aimost unusabile in most parts of the Pleasure
Istand & Gui¥ Shores sres. Today | called customer service 10 request that you disconnect
the phones Nsted below and terminate any time remaining on any snd all of our contracts.

The representative that | taliad with advised that she woukd terminate the service 3s -

requested but there woulkd be a charge for esrly tarmination an some of the contracts.

1 am hereby requesting that o/l cherges of this type de voided. We have been using GTE
(Contel) since 19835 and would not be cancelfing service with you i this problem did not
exist,

Vic Roberts
ce: Jim Curenton
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EXHIBIT B




> From: Bridges, John E

> Sent: Friday, April 28, 2000 2:48 PM

> To: Kraft, C.J.

> Subject: FW: Pending case # WT Docket No. 97-112
>

> This is the first letter from the Orange Beach Police Dept.
> John E Bridges

> << >>

> Business Sales Manager

> Mobile, AL

> Office 334.304.2314

> Fax 334.344.2595

> Cellular 334.421.7100

> From: Chief Robert L. Vinson[SMTP:chief@obpd.org]

> Reply To: Chief Robert L. Vinson

> Sent: Friday, April 28, 2000 12:04 PM

>To: |bridges@mobilnet.gte.com

> Subject: Fw: Pending case # WT Docket No. 97-112

>

>

> -----Original Message--—--

> From: Chief Robert L. Vinson < chief@obpd.org>

> To: feccinfo@fcc.gov < fecinfo@fcc.gov>

> Date: Wednesday, March 29, 2000 4:43 PM

> Subject: Pending case # WT Docket No. 97-112

>

>

> Dear Sir/Madam,

> | understand that there are plans to turn off towers belonging to GTE in
> the Guif Shores, Alabama, area. We work closely with Gulif Shores and
> respond to mutual aid there. GTE cell phones are a vital part of our

> operation especially during hurricane season. If this happens it will hurt
> our ability to call back to Orange Beach and to receive calls from Orange
> Beach when we are in Gulf Shores.

>

> Speaking for the Orange Beach Police Department | am strongly opposed to
> this move.

>

> Robert L. Vinson, Chief of Police

> PO Box 1039

> Orange Beach, Al 36561 (334-981-9777)




